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Add/remove cloud platform users. change user access privileges or reset passwords, submit a change request (move/add/change/delete), or request a new project
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Case Sub Type priority [[4-Low v

Add/Remove Access
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Change Request
New Project Request
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Business Impact
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Cloud Service Request
Add/remove cloud platform users, change user access privileges or reset passwords, submit a change request (move/add/change/delete), or request a new project
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4 » 4
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Cloud Service Request

Add/remove cloud platform users. change user access privileges or reset passwords, submit a change request (move/add/change/delete), or request a new project
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Create and Manage Cases

Open a Support Case Open a Service Request

Op=n & new support case.

Before opening a case, be sure to:

Open 2 Service Reguast 1o reugest
B moves, 2dds, changes and deletes. @

View and Manage Cases

Viaw, open and manage your Support
Cases and Service Requests. %

Support Info

Acocess Support Info for suppert
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My Cases - Closed T g :
All Cases - All Non-Closed Account/Depl.  Status Priority Cloud Service Date Opened Date Modified Contact Name
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Medium
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0002068565 Service /7_ _ X E?ﬁ %:, @ 7 /f }I/ &
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o o (3] (4) 6 o @ 0 o 10} = ® Status: IRFED T — X DR
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o —_ : 3 AWAITING INFO (Info Required from Customer)
o e e e A SERVICE RESTORED (Pending Permanent Solution, Pending
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0002068566 Service Open  4-Low PureCloud 1/16/2018 1/16/2018 SOLUTION PROPOSED (SO/UtiOH Proposed,' Problem
Resolved)
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® Priority: T —XDEZEEICL > T TN A
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L/(—F@’T AZATHERREINET, > X7 F16 2585
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Case
" 0002068566

Status Summary [ Post Update H Close Case H Transfer Files ]

Status Open Priority  4-Low
Sub Status  New ase Owner

Case Details

Subject  Addition of new Cloud Platfg

Description Please add the following tg

=207 E0—X
HARTT T —IT X =)L - B

‘Post Update’ Z 3EIR T % & | | TAUTEH Y FHA) .

T—RRAT A XANBEENIC

‘Awaiting Info’ &
’Open Customer Responded’ ‘: Date/Time Opened  1/16/2018 8:25 AM

7']‘ E é *L i ! Last Modified Date  1/16/2018 8:25 AM

o
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Case
l' 0002068563

Status Summary Request to Re-open

Status  Closed

Sub Status  Cancelled Case Owner

JO0—X LT —REBEA -7 IC
Case Detalls 9 %355 |[XRequest to Re-open’ iR L
Subject Queue Jumping T < 7L:. é L\o

Description We have experienced several times, on the Queues Activity main page, the Waiting #'s jumping decent amounts. This goes aga
of actual calls coming in or being answered.

Implementation Stage Production Case Type Cloud Support Case
Contact Name Case Sub Type Problem
Cloud Account/
Deployment
Cloud Service PureCloud Date/Time Opened  1/16/2018 8:20 AM
Closed Date  1/16/2018 9:41 AM
Busi Impact Unreli reporting

External Ref #
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Create and Manage Cases

=

Open a Support Case

Open 2 new support case.

Before opening a case, be sure to:

Home Anno

Open a Service Request

Open 2 Service Request to reugest
moves, =dds, changes and deletes.

View and Manage Cases

View, open and manage your Support
Cases and Service Requests

Support Info

Access Support Info for support
processes, tips on navigating My
Support 2nd case manasgement.

&

Manage Profile
Logout

=

E}

-

My Support 777177 > kD
BEEIE, oA v x—L
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‘Manage Profile’ Option %z
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S GENESYS My Support

My Support | Manage Profile

Manage Profile

My Profile

Make changes and updates to
your My Support Profile

Open Admin Case

Open an Admin case for
problems and questions
related to your My Support

account

Dashboard

My Support Access

View your My Support access

privileges

Manage My Admin Cases

Update and manage your open

Admin

Cases.

Announcements FAQ Documentation Contact Us

Change Password

Change your My Support login
password
|
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S GENESYS ' My Support

My Support | Manage Profile

Manage Profile

My Profile My Support Access

Make changes and updates to View your My Support access

your My Support Profile. privileges.

s

Open Admin Case Manage My Admin Cases

Open an Admin case for Update and manage your open

problems and questions Admin Cases

related to your My Support

7

77 7ANEEH LGS

. BlOR—=ICBET 2H)

IZ Update Contact Info D 7R X
vEFLTLIET N,

account.

Genesys confidential and proprietary information
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Dashboard

L

Contact Information

Announcements FAQ Documentation Contact Us|

S GENESYS My Support

[ IVR Code /PIN 892398 ]

Dashboard

Contact Us

Announcements FAQ  Documentation

Salutation [-—-None— Address 1 ‘ ‘

First Name |‘ Address 2 ‘ ‘

Middle Name l Zip Code l ‘

Last Name Il City l ‘

Employer |[YourCompany State/Province ~ |~None-— =
Email Il Country | United States &y

Alternate Email [ Mobile Phone ‘ ‘

Preferred Method |Email Y Contact Phone ‘ ‘

Preferred  |English v Fax ‘ ‘
Language

ate Contactinfo | [ Reum |
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S GENESYS ' My Support

Dashboard  Announcements

My Support | Manage Profile

Manage Profile

My Profile My Support Access Chan
Make changes and updates to Changq
fy Support Profile pass

Open Admin Case Manage My Admin Cases

Open an Admin case for ropen
problems and questions
related to your M
account.

Update and manage
Admin Cases.

My Support Access ([7] U9~
_RCDa—YP—D 7T 7+ 2 %3
RLET,

Genesys confidential and proprietary information
Unauthorized disclosure is prohibited
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S GENESYS My Support

My Support Access - Cloud Subscriptions

Accese Level Account Cloud Deployment Support Package status
PurzCloud
Read/Write Active
. Standard

If you would like additional access, please complete the form below.

Types of Access

READIONLY =\ ", Knowseage Base, Genasys Community, Documantation.

ked 10 your Company.

READWRITE = % your Company . Sofwars Downoacs, Knowiedgs B3se, Genesys Community, Documentation.

Access level being requested
* ReaciOnly” Readrite.
Please specify which Genesys product line you need the access for. This is especially imgortant for your access setup if your company uses multiple product lines
PureEngage On-Pramise
PureEngage Cloud (including Outbound Engagement, legacy Premier Edition and Enterprise Edition)
PureConnect On-Premise (formerly known as Interactive Intelligence CIC)
FureConnect Cloud (formerly known as Interactive Inteligence CaaS)
PureCloud

To reguest access for additional accounts, please provide either Customer/Account info or Existing Contacts on those accounts, or both.

Company/Partner Combinations (End User/Sold To)

Existing Contacts

By submitting this form you accept ha Ganesys Care Comact Terms and Conditions.

Submit Request
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% GEN ESYS My Support Dashboard FAQ D (8 G E N ESYS My Support Dashboard  Announcements FAQ Documentation Contact Us

My Support | Manage Profile s
New Admin Case

Manage Profile Subject I l
My Profile My Support Access Change Password D=scrgtion
Make changes and updates to View your My Support access Change your My port login
your My Support Profile. ) privieges @ passviors
Open Admin Case Manage My Admin Cases Vi

Open an Admin case for Update and manage your open Business Impact
problems and questions Admin Cases.

related to your My Support

account

My support(ZB 9 5 FBPEZEICEL T — z

Priority [4-Low \a

. Open Admin Casez #IR L T 72X e m—
L \ . —Ncng~

DN g:xt:;n ﬁ;za;: New Msy SuppoAnCMeoum M y S u p p 0 rt - Eéﬁ —a— % ﬁ:ﬁ E/E\ \
Date Justification Squest R e Fﬂ % = ‘TFR [_/ 35 —a_
I=R=

Request Changs User Frofile
Request: CC Tools License
Froblam: Support Access
Prablem Otrer

)< A > & — : PureCloud|Z B89 % H&E
PAFE (ZBF L T ld Support Case H L < [&
Service Request & ZEIR L T 72 Ly,
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S GENESYS ' My Support

Dashboard  Announcements FAQ Documentation  Contact U
My Support | Manage Profile
Manage Profile
My Profile My Support Access Change Password
hanges and updates to Vie access Change your My Support login
yo s Support Profile. password
|

Open Admin Case Manage My Admin Cases

Open an Admin case for
problems and questions
related to you!
account.

Update and manage your open
Admin Cases.

S GENESYS My Support

Ay Support

My Non-Closed Admin Cases ¥
My Non-Closed Admin Cases
My Closed Admin Cases

Case Number

Subject

0002063600

Customer Care Portal: Support Access Request
Removal of Suppert Access

Admin Case

Status

Open

Open

Open

7RI =X My

Non-Closed’ .
T74IWR—TZFT,

Dashboard

Priority

3-Medium

4-Low

4-Low

Date Opened

11712018

11712018

116/2018

Announcements

FAQ

Date Modified

11712018

11712018

1/16/2018

Documentation

‘My Closed’

Contact Us

Contact Name

Genesys confidential and proprietary information
Unauthorized disclosure is prohibited
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